
Submitting a Zoning Verification Letter Application through the Public Portal: 
A Step-by-Step Guide 

Portal accessed at https://gis.citystaug.com/COSAPermits/login  

Step 1: If new, sign up and create an account, or log into an existing account. 

You will receive an email confirmation to activate your new account.  

Step 2: Create a new application. 

 

Select Planning & Zoning 

 

 

 
 
 
 
 
 

https://gis.citystaug.com/COSAPermits/login


 
 
Step 3: Select “Zoning Verification Letter” 

 
 
Note: once your application is started, you can save your progress! 

 

 

Step 4: Fill in application and attach required documents (PDF format files only)  

 

 



 

• Do not change the roles, the applicant will be listed on the Zoning Verification Letter. 
• No documents are required to be attached however a survey may be beneficial for additional information 

requested. 

Step 5: Fill out the required Case Date fields 

  

Note: The parcel ID is required and can be found on the St. Johns County Property Appraisers website. 
Additional information can be requested under the “Description of Request”. 

https://qpublic.schneidercorp.com/Application.aspx?App=StJohnsCountyFL&Layer=Parcels&PageType=Search


Step 6: Process payment and submit

 

• Select the check box next to “Accept payment terms and conditions”. 
• Select “Pay Now” 
• Follow the payment prompts on the screen, this will automatically be submitted once the payment is 

received. 

 

A copy of the Zoning Verification Letter will be available within the portal and via email once complete. 

 

Please contact planningandbuilding@ciystaug.com with any questions, portal issues or feedback. 

Visit our zoning webpage for more information. 

  

mailto:planningandbuilding@ciystaug.com
https://www.citystaug.com/1200/Zoning

